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Threshold is a national not-for-profit organisation established in 1978. Our mission is to
solve people’s housing problems and to campaign for a better housing system. We focus on
those who are in greatest need of our support - the marginalised and those suffering from
poverty and inequality.

Over the past 28 years, Threshold has helped many thousands of people move from inadequate housing and homelessness
to become successful members of sustainable communities. We influence housing policy in Ireland and provide an
independent voice on housing issues. We contributed significantly to the introduction of the Residential Tenancies Act
2004, which provides increased protections for tenants and landlords in the private rented sector.

Threshold provides independent advice and advocacy services through our advice centres in Dublin, Cork, Galway and
Limerick and via outreach clinics in outlying areas. Through these services, Threshold offers support to people experiencing
housing problems. We help people who are homeless, as well as those who are living in private rented accommodation and
social housing. Homeowners and landlords who are experiencing problems are also welcome to consult Threshold’s advice
centres.

We offer unique accommodation placement services to homeless people seeking housing in the private rented sector.
Threshold’s Access Housing Unit in Dublin, sponsored by the Homeless Agency, and our regional placement services based
in Galway and Cork help people to move out of homeless hostels and shelters by linking landlords with suitable homeless
tenants. We also provide follow-up support to ensure that tenants are managing in their new home. We plan to expand
these services to other local authority areas around the country.

Threshold also creates new housing models, particularly the Gilabbey Court Housing Project in Cork city. Established in
1985, this project helps couples and families with limited financial means to save towards buying a new home.

Threshold’s advice centres run education programmes in secondary schools and third-level colleges, with an emphasis on
students in disadvantaged areas. We offer information and training to community groups, while at the same time informing
landlords and other housing providers on the provisions of housing legislation.

By campaigning for appropriate housing as a right, Threshold promotes the vision that everyone in Ireland has access to
an affordable, secure and suitable home. We campaign for policies that develop vibrant neighbourhoods and sustainable
communities that promote an inclusive society.

In carrying out research through our Housing Research Unit, and presenting our findings at local and national levels,
Threshold makes the case for housing reform. Our report ‘Opportunity Knocks: Institutional Investment in the Private
Rented Sector in Ireland’, supported by the Irish Bankers Federation, looked at ways of encouraging Irish financial
institutions to directly invest in the private rented property market, especially at the end of the market providing for
households on modest or low incomes. Reports under completion in 2006 include an analysis of the supply of suitable
accommodation for single person households and a joint research report with OPEN (One Parent Exchange and Network)
looking at accommodation standards required for lone parent families living long-term in the private rented sector.

Threshold is engaged in a joint lobbying campaign to end homelessness in Ireland, called the MakeRoom campaign, with
Focus Ireland, the Simon Communities of Ireland and the Society of St. Vincent de Paul. We also participate in Homeless
Fora and the Community Platform, sit on the Private Residential Tenancies Board and work in close co-operation with
Citizens Information Services. We also work with FAS and employ people on Community Employment and Job Initiative
schemes. We are members of the European Anti-Poverty Network (EAPN), which campaigns at European level to end
poverty and social exclusion.
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HEAD OFFICE

Director

Administrative Officer/PA to Director

Research & Communications Manager

Research Officer

Accountant
FUNDRAISING

Events & Retail Manager

Fundraising Manager

Fundraising Assistant
ADVICE CENTRES
EASTERN REGION ADVICE CENTRE

Services Co-ordinator

FAS Community Employment Supervisor

Advice Workers

Advice Workers (FAS CE)

Reception/Administration (FAS CE)
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SOUTHERN REGION ADVICE CENTRE

Services Co-ordinator

Senior Advice Worker

Advice Workers

Advice Workers (FAS CE)

Volunteer Administrator

WESTERN REGION ADVICE CENTRE

Services Co-ordinator

Advice Workers

Advice Workers (FAS CE)
Advice Worker (FAS JI)

LIMERICK ADVICE CENTRE

Services Co-ordinator

Advice Workers

Administrator
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ACCESS HOUSING UNIT
21 Stoneybatter
Dublin 7
Ph: 01 678 60 94
ahu@threshold.ie

Russell Chapman/Aine Daly

Bernadette Boylan, Irene Dunne,

Thomas Hanlon, Danielle McLaughlin
and Louisa Santoro
CHARITY SHOPS

Unit 5

Ballincollig Shopping Centre

West Village

Ballincollig

Co. Cork
Geraldine McLoughlin
Eileen Barry, Jean Harnett
Louise Krauss, Sheila Noonan and
Lorraine O’Mahony
James Curran, Mary Doyle, Mary
Hogan, Mary Howe, Sheila Kelleher,
Aoife McLoughlin, Regina Mulcahy,
Helen Murphy, Carol Nagle, Anne
O’Regan, Betty Penny, Sarah Radwan
and Angela Maher.

11 Edward Street
Tralee
Co. Kerry
Helen Coyle
Celine Daly, Noreen O’Halloran, Helen

Phillips and Amal Safar
Ann Brosnan, Mary Connelly, Ginny
O’Sullivan and Seif Taher
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